MELFRED BORZALL’S LOYALTY REWARDS

BORZALL BUCKS FAQ

Melfred Borzall has recently updated our loyalty rewards program to be better than ever...and you reap the benefits! The most

rewarding program in all of HDD will allow you to not only leverage the industry’s leading HDD tooling, but you will be able to

earn rewards that count towards future purchases of tooling and merchandise.

Q: How do | earn Borzall Bucks?

A: You earn 1 Borzall Buck (Borzall Bucks) for every $100
you spend online — before tax and shipping. Borzall Bucks
are awarded in full $100 increments only (e.g., $698 earns 6
Borzall Bucks; $701 earns 7 Borzall Bucks).

Q: Who quadlifies to earn and redeem Borzall Bucks?
A: Any company user on a registered MyBorzall online com-
pany account can redeem Borzall Bucks. Only orders placed
under the company admin account will accrue Borzall Bucks.
Borzall Bucks are non-transferable between users within or

outside the same company.

Q: Do all products earn Borzall Bucks?
A: No — Borzall Bucks are earned on tooling purchases only.
Borzall Gear and non-tooling items do not accrue Borzall

Bucks, but they can be redeemed using Borzall Bucks.

Q: Can | earn Borzall Bucks on phone, emadil, or
in-person orders?
A: No. Borzall Bucks are only earned on qualifying online

orders placed through your MyBorzall account.

Q: Do Borzall Bucks expire?
A: Yes. Borzall Bucks expire 12 months after the date they're
earned. You'll be notified of any expiring Borzall Bucks in your

monthly statement email.

Q: How can | redeem my Borzall Bucks?
A: Borzall Bucks can be used on any product on the website
(tooling and Borzall Gear). It is applied at checkout just like

store credit

Q: Can | combine Borzall Bucks with promo codes
or discounts?
A: Yes, unless otherwise stated in a specific promotion’s

terms.

Q: Can | cash out Borzall Bucks?

A: No. Borzall Bucks have no cash value outside of redemp-

tion on www.melfredborzall.com.
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